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Notice 
While reasonable efforts have been made to ensure that the information in this 
document is complete and accurate at the time of printing, Avaya assumes no liability 
for any errors. Avaya reserves the right to make changes and corrections to the 
information in this document without the obligation to notify any person or organization 
of such changes. 
Documentation disclaimer 
"Documentation" means information published in varying mediums which may include 
product information, operating instructions and performance specifications that are 
generally made available to users of products. Documentation does not include 
marketing materials. Avaya shall not be responsible for any modifications, additions, or 
deletions to the original published version of Documentation unless such modifications, 
additions, or deletions were performed by Avaya. You agree to indemnify and hold 
harmless Avaya, Avaya's agents, servants and employees against all claims, lawsuits, 
demands and judgments arising out of, or in connection with, subsequent 
modifications, additions or deletions to this documentation, to the extent made by You. 
Link disclaimer 
Avaya is not responsible for the contents or reliability of any linked websites referenced 
within this site or documentation provided by Avaya. Avaya is not responsible for the 
accuracy of any information, statement or content provided on these sites and does not 
necessarily endorse the products, services, or information described or offered within 
them. Avaya does not guarantee that these links will work all the time and has no 
control over the availability of the linked pages. 
Warranty 
Avaya provides a limited warranty on Avaya hardware and software. Refer to your 
sales agreement to establish the terms of the limited warranty. In addition, Avaya's 
standard warranty language, as well as information regarding support for this product 
while under warranty is available to Avaya customers and other parties through the 
Avaya Support website: 
http://support.avaya.com/helpcenter/getGenericDetails?detailId=C2009112011245665
1010 under the link "Warranty & Product Lifecycle" or such successor site as 
designated by Avaya. Please note that if You acquired the product(s) from an 
authorized Avaya Channel Partner outside of the United States and Canada, the 
warranty is provided to You by said Avaya Channel Partner and not by Avaya. 
"Hosted Service" means an Avaya hosted service subscription that You acquire from 
either Avaya or an authorized Avaya Channel Partner (as applicable) and which is 
described further in Hosted SAS or other service description documentation regarding 
the applicable hosted service. If You purchase a Hosted Service subscription, the 
foregoing limited warranty may not apply but You may be entitled to support services in 
connection with the Hosted Service as described further in your service description 
documents for the applicable Hosted Service. Contact Avaya or Avaya Channel 
Partner (as applicable) for more information. 
Hosted Service 
THE FOLLOWING APPLIES ONLY IF YOU PURCHASE AN AVAYA HOSTED 
SERVICE SUBSCRIPTION FROM AVAYA OR AN AVAYA CHANNEL PARTNER (AS 
APPLICABLE), THE TERMS OF USE FOR HOSTED SERVICES ARE AVAILABLE 
ON THE AVAYA WEBSITE, HTTP://SUPPORT.AVAYA.COM/LICENSEINFO UNDER 
THE LINK "Avaya Terms of Use for Hosted Services" OR SUCH SUCCESSOR SITE 
AS DESIGNATED BY AVAYA, AND ARE APPLICABLE TO ANYONE WHO 
ACCESSES OR USES THE HOSTED SERVICE. BY ACCESSING OR USING THE 
HOSTED SERVICE, OR AUTHORIZING OTHERS TO DO SO, YOU, ON BEHALF OF 
YOURSELF AND THE ENTITY FOR WHOM YOU ARE DOING SO (HEREINAFTER 
REFERRED TO INTERCHANGEABLY AS "YOU" AND "END USER"), AGREE TO 
THE TERMS OF USE. IF YOU ARE ACCEPTING THE TERMS OF USE ON BEHALF 
A COMPANY OR OTHER LEGAL ENTITY, YOU REPRESENT THAT YOU HAVE 
THE AUTHORITY TO BIND SUCH ENTITY TO THESE TERMS OF USE. IF YOU DO 
NOT HAVE SUCH AUTHORITY, OR IF YOU DO NOT WISH TO ACCEPT THESE 
TERMS OF USE, YOU MUST NOT ACCESS OR USE THE HOSTED SERVICE OR 
AUTHORIZE ANYONE TO ACCESS OR USE THE HOSTED SERVICE. 
Licenses 
THE AVAYA GLOBAL SOFTWARE LICENSE TERMS FOR VERINT SOFTWARE 
PRODUCTS AVAILABLE ON THE AVAYA WEBSITE, 
HTTP://SUPPORT.AVAYA.COM/LICENSEINFO, OR SUCH SUCCESSOR SITE AS 
DESIGNATED BY AVAYA, ARE APPLICABLE TO ANYONE WHO DOWNLOADS, 
USES AND/OR INSTALLS THE SOFTWARE (AS DEFINED IN THE AVAYA GLOBAL 
SOFTWARE LICENSE TERMS FOR VERINT SOFTWARE PRODUCTS), AND WHO 
PURCHASED THE LICENSE FROM AVAYA OR AN AVAYA CHANNEL PARTNER 
(AS APPLICABLE) UNDER A COMMERCIAL AGREEMENT WITH AVAYA OR AN 
AVAYA CHANNEL PARTNER. REFER TO THE AVAYA SOFTWARE LICENSE 
TERMS FOR VERINT SOFTWARE PRODUCTS FOR INFORMATION REGARDING 
THE APPLICABLE LICENSE TYPES PERTAINING TO THE SOFTWARE. 
All Rights Reserved 
Avaya and/or its licensors retain title to and ownership of the Software, Documentation, 
and any modifications or copies thereof. Except for the limited license rights expressly 
granted in the applicable Avaya Global Software License Terms for Verint Software 
Products, Avaya and/or its licensors reserve all rights, including without limitation 
copyright, patent, trade secret, and all other intellectual property rights, in and to the 
Software and Documentation and any modifications or copies thereof. The Software 
contains trade secrets of Avaya and/or its licensors, including but not limited to the 
specific design, structure and logic of individual Software programs, their interactions 
with other portions of the Software, both internal and external, and the programming 
techniques employed. 
Virtualization 
The following applies if the product is deployed on a virtual machine. Each product has 
its own ordering code and license types. Note that each Instance of a product must be 
separately licensed and ordered. For example, if the end user customer or Avaya 
Channel Partner would like to install two Instances of the same type of products, then 
two products of that type must be ordered. 
 
 
 
 
 

Third Party Components 
Certain software programs or portions thereof included in the Software may contain 
software (including open source software) distributed under third party agreements 
("Third Party Components"), which may contain terms that expand or limit rights to use 
certain portions of the Software ("Third Party Terms"). Information regarding distributed 
Linux OS source code (for any Software that has distributed Linux OS source code) 
and identifying the copyright holders of the Third Party Components and the Third 
Party Terms that apply is available in the Software, Documentation or on Avaya's 
website at: http://support.avaya.com/Copyright (or a successor site as designated by 
Avaya). The following applies only if the H.264 (AVC) codec is distributed with the 
product. THIS PRODUCT IS LICENSED UNDER THE AVC PATENT PORTFOLIO 
LICENSE FOR THE PERSONAL USE OF A CONSUMER OR OTHER USES IN 
WHICH IT DOES NOT RECEIVE REMUNERATION TO (i) ENCODE VIDEO IN 
COMPLIANCE WITH THE AVC STANDARD ("AVC VIDEO") AND/OR (ii) DECODE 
AVC VIDEO THAT WAS ENCODED BY A CONSUMER ENGAGED IN A PERSONAL 
ACTIVITY AND/OR WAS OBTAINED FROM A VIDEO PROVIDER LICENSED TO 
PROVIDE AVC VIDEO. NO LICENSE IS GRANTED OR SHALL BE IMPLIED FOR 
ANY OTHER USE. ADDITIONAL INFORMATION MAY BE OBTAINED FROM MPEG 
LA, L.L.C. SEE HTTP://WWW.MPEGLA.COM 
Service Provider 
THE FOLLOWING APPLIES TO AVAYA CHANNEL PARTNER'S HOSTING OF 
AVAYA PRODUCTS OR SERVICES. THE PRODUCT OR HOSTED SERVICE MAY 
USE THIRD PARTY COMPONENTS SUBJECT TO THIRD PARTY TERMS AND 
REQUIRE A SERVICE PROVIDER TO BE INDEPENDENTLY LICENSED DIRECTLY 
FROM THE THIRD PARTY SUPPLIER. AN AVAYA CHANNEL PARTNER'S 
HOSTING OF AVAYA PRODUCTS MUST BE AUTHORIZED IN WRITING BY AVAYA 
AND IF THOSE HOSTED PRODUCTS USE OR EMBED CERTAIN THIRD PARTY 
SOFTWARE, INCLUDING BUT NOT LIMITED TO MICROSOFT SOFTWARE OR 
CODECS, THE AVAYA CHANNEL PARTNER IS REQUIRED TO INDEPENDENTLY 
OBTAIN ANY APPLICABLE LICENSE AGREEMENTS, AT THE AVAYA CHANNEL 
PARTNER'S EXPENSE, DIRECTLY FROM THE APPLICABLE THIRD PARTY 
SUPPLIER. WITH RESPECT TO CODECS, IF THE AVAYA CHANNEL PARTNER IS 
HOSTING ANY PRODUCTS THAT USE OR EMBED THE G.729 CODEC, H.264 
CODEC, OR H.265 CODEC, THE AVAYA CHANNEL PARTNER ACKNOWLEDGES 
AND AGREES THE AVAYA CHANNEL PARTNER IS RESPONSIBLE FOR ANY AND 
ALL RELATED FEES AND/OR ROYALTIES. THE G.729 CODEC IS LICENSED BY 
SIPRO LAB TELECOM INC. SEE WWW.SIPRO.COM/CONTACT.HTML. THE H.264 
(AVC) CODEC IS LICENSED UNDER THE AVC PATENT PORTFOLIO LICENSE 
FOR THE PERSONAL USE OF A CONSUMER OR OTHER USES IN WHICH IT 
DOES NOT RECEIVE REMUNERATION TO: (I) ENCODE VIDEO IN COMPLIANCE 
WITH THE AVC STANDARD ("AVC VIDEO") AND/OR (II) DECODE AVC VIDEO 
THAT WAS ENCODED BY A CONSUMER ENGAGED IN A PERSONAL ACTIVITY 
AND/OR WAS OBTAINED FROM A VIDEO PROVIDER LICENSED TO PROVIDE 
AVC VIDEO. NO LICENSE IS GRANTED OR SHALL BE IMPLIED FOR ANY OTHER 
USE.ADDITIONAL INFORMATION FOR H.264 (AVC) AND H.265 (HEVC) CODECS 
MAY BE OBTAINED FROM MPEG LA, L.L.C. SEE HTTP://WWW.MPEGLA.COM. 
Compliance with Laws 
You acknowledge and agree that it is Your responsibility for complying with any 
applicable laws and regulations, including, but not limited to laws and regulations 
related to call recording, data privacy, intellectual property, trade secret, fraud, and 
music performance rights, in the country or territory where the Software is used. 
Preventing Toll Fraud 
"Toll Fraud" is the unauthorized use of your telecommunications system by an 
unauthorized party (for example, a person who is not a corporate employee, agent, 
subcontractor, or is not working on your company's behalf). Be aware that there can be 
a risk of Toll Fraud associated with your system and that, if Toll Fraud occurs, it can 
result in substantial additional charges for your telecommunications services. 
Avaya Toll Fraud intervention 
If You suspect that You are being victimized by Toll Fraud and You need technical 
assistance or support, call Technical Service Center Toll Fraud Intervention Hotline at 
+1-800-643-2353 for the United States and Canada. For additional support telephone 
numbers, see the Avaya Support website: http://support.avaya.com, or such successor 
site as designated by Avaya. 
Security Vulnerabilities 
Information about Avaya's security support policies can be found in the Security 
Policies and Support section of https://support.avaya.com/security Suspected Avaya 
product security vulnerabilities are handled per the Avaya Product Security Support 
Flow (https://support.avaya.com/css/P8/documents/100161515). 
Trademarks 
The trademarks, logos and service marks ("Marks") displayed in this site, the 
Documentation, any Hosted Service(s), and product(s) provided by Avaya are the 
registered or unregistered Marks of Avaya, its affiliates, or other third parties. Users are 
not permitted to use such Marks without prior written consent from Avaya or such third 
party which may own the Mark. Nothing contained in this site, the Documentation, 
Hosted Service(s) and product(s) should be construed as granting, by implication, 
estoppel, or otherwise, any license or right in and to the Marks without the express 
written permission of Avaya or the applicable third party. 
Avaya is a registered trademark of Avaya Inc. 
All non-Avaya trademarks are the property of their respective owners. 
Linux® is the registered trademark of Linus Torvalds in the U.S. and other countries. 
Downloading Documentation 
For the most current versions of Documentation, see the Avaya Support website: 
http://support.avaya.com, or such successor site as designated by Avaya. 
Contact Avaya Support 
See the Avaya Support website: http://support.avaya.com for product or Hosted 
Service notices and articles, or to report a problem with your Avaya product or Hosted 
Service. For a list of support telephone numbers and contact addresses, go to the 
Avaya Support website: http://support.avaya.com (or such successor site as 
designated by Avaya), scroll to the bottom of the page, and select Contact Avaya 
Support.

http://support.avaya.com/helpcenter/getGenericDetails?detailId=C20091120112456651010
http://support.avaya.com/helpcenter/getGenericDetails?detailId=C20091120112456651010
http://support.avaya.com/LICENSEINFO
http://support.avaya.com/LICENSEINFO
http://support.avaya.com/Copyright
http://www.mpegla.com/
http://www.mpegla.com/
http://support.avaya.com/
https://support.avaya.com/security
https://support.avaya.com/css/P8/documents/100161515
http://support.avaya.com/
http://support.avaya.com/
http://support.avaya.com/
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Document Scope 
Name of Product/Version: Workforce Management Version 2022R1 Release update 1012 

Report Date: June 2023 

Audit Conducted by: Level Access https://www.levelaccess.com/ 

Product Description: The right employees doing the right work at the right time. Find, retain and empower your 
employees with modern tools for the way we work today. 

Contact Information: Verintaccessibility@verint.com 

Notes: None 

Evaluation Methods Used: Evaluation of the product involved a combination of automated, manual, and functional 
testing against the applicable success criteria within the Web Content Accessibility Guidelines (WCAG) 2.1 
Conformance Level A and AA and Section 508 standards. Level Access (Level) tested a selection of the product using 
a representative sample to cover the components and functionality of use flows. Below is a list of the assistive 
technologies (ATs) used: 

• JAWS/Chrome 

• ZoomText 

“Voluntary Product Accessibility Template” and “VPAT” are registered service marks of Information Technology 
Industry Council (ITI) 

  

https://www.levelaccess.com/
mailto:Verintaccessibility@verint.com
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Applicable Standards/Guidelines 
This report covers the degree of conformance for the following accessibility standard/guidelines: 

Standard/Guideline Table Column Header 

Web Content Accessibility Guidelines 2.1 Level A – Yes  
Level AA – Yes  
Level AAA – No 

Revised Section 508 standards published January 18, 2017 and corrected January 
22, 2018 

Yes 

Terms 
The terms used in the Conformance Level information are defined as follows: 

• Supports: The functionality of the product has at least one method that meets the criterion without known 
defects or meets with equivalent facilitation. 

• Partially Supports: Some functionality of the product does not meet the criterion. 

• Does Not Support: The majority of product functionality does not meet the criterion. 

• Not Applicable: The criterion is not relevant to the product. 

• Not Evaluated: The product has not been evaluated against the criterion. This can be used only in WCAG 2.0 
Level AAA. 

WCAG 2.x Report 
Tables 1 and 2 also document conformance with Revised Section 508: 

• Revised Section 508: Chapter 5 – 501.1 Scope, 504.2 Content Creation or Editing, and Chapter 6 – 602.3 
Electronic Support Documentation. 

• Note: When reporting on conformance with the WCAG 2.x Success Criteria, they are scoped for full pages, 
complete processes, and accessibility-supported ways of using technology as documented in the WCAG 2.0 
Conformance Requirements. 

Table 1: Success Criteria, Level A 
Notes: 

Criteria Conformance 
Level 

Remarks and Explanations 

1.1.1 Non-text Content (Level A)  
Also applies to: 
Revised Section 508 

• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

Web: Partially 
Supports 

Web: Some non-text content presented to the user in the product has a 
text alternative that serves the equivalent purpose. Exceptions include: 

• Several pages present image and/or icon buttons that do not 
have accessible names. 

• The Color column in the Activities table contains colored bars 
that convey information but do not have textual equivalents. 

• The blue dots that indicate applied filters on the Forecasting 
page do not have accessible labels. 

1.2.1 Audio-only and Video-only 
(Prerecorded) 
(Level A) 
Also applies to:  
Revised Section 508 

• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

Web: Supports Web: The product does not contain prerecorded audio-only or video-only 
media. 

https://www.w3.org/TR/WCAG21/
https://www.access-board.gov/guidelines-and-standards/communications-and-it/about-the-ict-refresh/final-rule/text-of-the-standards-and-guidelines
https://www.access-board.gov/guidelines-and-standards/communications-and-it/about-the-ict-refresh/final-rule/text-of-the-standards-and-guidelines
https://www.w3.org/TR/WCAG20/#conformance-reqs
https://www.w3.org/TR/WCAG20/#conformance-reqs
https://www.w3.org/TR/WCAG20/#conformance-reqs
http://www.w3.org/TR/WCAG20/#text-equiv-all
http://www.w3.org/TR/WCAG20/#media-equiv-av-only-alt
http://www.w3.org/TR/WCAG20/#media-equiv-av-only-alt
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Criteria Conformance 
Level 

Remarks and Explanations 

1.2.2 Captions (Prerecorded) 
(Level A) Also applies to: 
Revised Section 508 

• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

Web: Supports Web: The product does not contain any prerecorded synchronized media 
(video with audio) that requires captions. 

1.2.3 Audio Description or Media 
Alternative (Prerecorded) (Level 
A) 
Also applies to:  
Revised Section 508 

• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

Web: Supports Web: The product does not contain any prerecorded video media that 
requires audio descriptions or a media alternative. 

1.3.1 Info and Relationships 
(Level A)  
Also applies to: 
Revised Section 508 

• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

Web: Does Not 
Support 

Web: The product does not consistently ensure that information, 
structure, and relationships conveyed through presentation can also be 
determined programmatically or through text. Examples include: 

• Several pages contain tables with table elements that have other 
table elements nested within them. 

• Calendar display and date and time selection widgets use tables 
with headers that are not associated with their corresponding 
cells. 

• Several pages contain tables used for layout that are not marked 
as presentational. 

• Multiple pages contain dynamically updated content that is not 
announced to screen readers. 

• Many pages contain controls with visual labels that are not 
programmatically associated with the control. 

• Several pages have content that functions as a heading but does 
not use heading markup. 

1.3.2 Meaningful Sequence 
(Level A) Also applies to: 
Revised Section 508 

• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

Web: Supports Web: The product ensures that a correct reading order can be 
programmatically determined for content whose presentation sequence 
affects its meaning. 

1.3.3 Sensory Characteristics 
(Level A) Also applies to: 
Revised Section 508 

• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

Web: Supports Web: The product does not contain instructions that rely solely on sensory 
characteristics such as shape, size, visual location, orientation, or sound. 

1.4.1  Use of Color (Level A)  
Also applies to: 
Revised Section 508 

• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

Web: Partially 
Supports 

Web: In most instances, the product does not use color as the only visual 
means of conveying information, indicating an action, or prompting a 
response. Exceptions include: 

• Multiple pages contain tables that use color alone to indicate row 
selection. 

• The tabs and sub-tabs in the Header use color to indicate the 
currently active tabs. 

http://www.w3.org/TR/WCAG20/#media-equiv-captions
http://www.w3.org/TR/WCAG20/#media-equiv-audio-desc
http://www.w3.org/TR/WCAG20/#media-equiv-audio-desc
http://www.w3.org/TR/WCAG20/#content-structure-separation-programmatic
http://www.w3.org/TR/WCAG20/#content-structure-separation-sequence
http://www.w3.org/TR/WCAG20/#content-structure-separation-understanding
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-without-color
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Criteria Conformance 
Level 

Remarks and Explanations 

1.4.2 Audio Control (Level A) 
Also applies to: 
Revised Section 508 

• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

Web: Supports Web: The product does not contain media with audio that plays 
automatically. 

2.1.1 Keyboard (Level A) Also 
applies to: Revised Section 508 

• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

Web: Does Not 
Support 

Web: Significant portions of interactive content and functionality within the 
product are not accessible or operable using a keyboard. 
Examples include: 

• Calendar controls, including calendar navigation and date and 
time selection controls, cannot be navigated to or operated using 
a keyboard. 

• Several pages contain tables with sortable headers that cannot 
be navigated to or operated using a keyboard. 

• Several pages contain buttons or other interactive elements that 
are only actionable via a mouse. 

2.1.2 No Keyboard Trap (Level 
A)  
Also applies to: 
Revised Section 508 

• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

Web: Partially 
Supports 

Web: In most instances, where a component can receive keyboard focus, 
the product allows focus to be moved away using only the keyboard. 
Exceptions include: 

• The table on the Group Schedule page traps keyboard focus. 

2.1.4 Character Key Shortcuts 
(Level A 2.1 only)  
Revised Section 508 – Does not 
apply 

Web: Supports Web: The product does not use character key shortcuts. 

2.2.1 Timing Adjustable (Level 
A)  
Also applies to: 
Revised Section 508 

• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

Web: Does Not 
Support 

Web: The product does not allow users to turn off, adjust, or extend time 
limits imposed for content before expiration. Examples include: 

• The website session times out and logs users out without 
warning even if they are actively using the features. 

2.2.2 Pause, Stop, Hide (Level 
A)  
Also applies to: 
Revised Section 508 

• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

Web: Supports Web: The product does not contain content that moves, blinks, scrolls, or 
auto-updates. 

2.3.1 Three Flashes or Below 
Threshold (Level A) 
Also applies to:  
Revised Section 508 

• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

Web: Supports Web: The product does not contain flashing content. 

http://www.w3.org/TR/WCAG20/#visual-audio-contrast-dis-audio
http://www.w3.org/TR/WCAG20/#keyboard-operation-keyboard-operable
http://www.w3.org/TR/WCAG20/#keyboard-operation-trapping
https://www.w3.org/TR/WCAG21/#character-key-shortcuts
http://www.w3.org/TR/WCAG20/#time-limits-required-behaviors
http://www.w3.org/TR/WCAG20/#time-limits-pause
http://www.w3.org/TR/WCAG20/#seizure-does-not-violate
http://www.w3.org/TR/WCAG20/#seizure-does-not-violate
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Criteria Conformance 
Level 

Remarks and Explanations 

2.4.1 Bypass Blocks (Level A)  
Also applies to: 
Revised Section 508 

• 501 (Web)(Software) – 
Does not apply to non-
web software 

• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) – 

Does not apply to non-
web docs 

Web: Supports Web: The product provides skip links and other mechanisms to bypass 
blocks of content repeated on multiple pages. 

2.4.2 Page Titled (Level A) Also 
applies to: Revised Section 508 

• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

Web: Partially 
Supports 

Web: Most pages of the product provide titles that adequately describe 
their topic or purpose. Exceptions include: 

• The Group Schedule page is missing a descriptive page title. 

2.4.3 Focus Order (Level A)  
Also applies to: 
Revised Section 508 

• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

Web: Partially 
Supports 

Web: In most instances, pages of the product can be navigated 
sequentially with a focus order that matches the logical reading order. 
Exceptions include: 

• Activating side menu controls on the Forecasting page updates 
page content but focus does not move to the new content. 

• Toolbar controls on the Forecasting page launch modal dialogs 
that do not return focus to the triggering element when closed. 

2.4.4 Link Purpose (In Context) 
(Level A)  
Also applies to: 
Revised Section 508 

• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

Web: Partially 
Supports 

Web: In most instances, the product contains links whose purpose can be 
determined from the link text alone or in combination with programmatic 
context. Exceptions include: 

• The Upload Picture link on the User Profile page launches a 
dialog but does not inform screen readers of this action. 

2.5.1 Pointer Gestures (Level A 
2.1 only) Revised Section 508 – 
Does not apply 

Web: Supports Web: The product does not require multipoint or path-based gestures for 
operation. 

2.5.2 Pointer Cancellation (Level 
A 2.1 only) Revised Section 508 
– Does not apply 

Web: Supports Web: The product ensures that functionality on pointer down-event is 
completed only when the user releases the pointer, or allows the user to 
abort and/or undo the action. 

2.5.3 Label in Name (Level A 2.1 
only)  
Revised Section 508 – Does not 
apply 

Web: Partially 
Supports 

Web: The product generally ensures that when interface components 
have labels that include text, the accessible name contains the text 
presented visually. Exceptions include: 

• The visual text provided for breadcrumb links in the header is not 
included in the accessible label. 

2.5.4 Motion Actuation (Level A 
2.1 only) Revised Section 508 – 
Does not apply 

Web: Supports Web: The product does not contain functionality that requires device 
motion or user motion. 

3.1.1 Language of Page (Level 
A)  
Also applies to: 
Revised Section 508 

• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

Web: Supports Web: The product ensures that the default human language used on each 
page can be programmatically determined. 

http://www.w3.org/TR/WCAG20/#navigation-mechanisms-skip
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-title
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-focus-order
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-refs
https://www.w3.org/TR/WCAG21/#pointer-gestures
https://www.w3.org/TR/WCAG21/#pointer-cancellation
https://www.w3.org/TR/WCAG21/#label-in-name
https://www.w3.org/TR/WCAG21/#motion-actuation
http://www.w3.org/TR/WCAG20/#meaning-doc-lang-id
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Criteria Conformance 
Level 

Remarks and Explanations 

3.2.1 On Focus (Level A)  
Also applies to:  
Revised Section 508 

• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

Web: Supports Web: The product does not contain components that initiate a change of 
context when receiving focus. 

3.2.2 On Input (Level A)  
Also applies to:  
Revised Section 508 
501 (Web)(Software) 
504.2 (Authoring Tool) 
602.3 (Support Docs) 

Web: Partially 
Supports 

Web: In most instances, the product does not initiate a change in context 
when the setting of a user interface component is changed unless 
followed by an explicit user action such as activation of a button or link. 
Exceptions include: 

• The Schedule Summary page contains a year-range selection 
control for the Time Off Summary that refreshes the page 
immediately upon change of selection using the down-arrow. 

3.3.1 Error Identification (Level 
A)  
Also applies to: 
Revised Section 508 

• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

Web: Supports Web: Where the product automatically detects input errors, the item or 
field in error is identified and the error is described to the user in text. 

3.3.2 Labels or Instructions 
(Level A)  
Also applies to: 
Revised Section 508 

• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

Web: Supports Web: Where user input is required, the product presents adequate labels 
or instructions for successfully providing that input. 

4.1.1 Parsing (Level A)  
Also applies to:  
Revised Section 508 

• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

Web: Partially 
Supports 

Web: In some instances, the product ensures that elements have 
complete start and end tags, do not contain duplicate attributes, that IDs 
are unique, and that elements are nested according to their specifications. 
Exceptions include: 

• Several pages contain IDs that are used on multiple elements. 

4.1.2 Name, Role, Value (Level 
A)  
Also applies to: 
Revised Section 508 

• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

Web: Partially 
Supports 

Web: In some instances, the product contains user interface components 
whose name, role, state, and value can be programmatically determined, 
and whose state, properties, and value can be programmatically set. 
Exceptions include: 

• Multiple pages contain 
• <iframe> elements without accessible names. 
• The tables on some pages contain interactive controls, such as 

sortable table headers, actionable table cells, and selectable 
rows, that do not convey their state or that they are interactive. 

• Several pages contain buttons that do not provide name and/or 
role information. 

• Many pages contain elements, including button tooltips and 
table headers and rows, with invalid ARIA attributes. 

http://www.w3.org/TR/WCAG20/#consistent-behavior-receive-focus
http://www.w3.org/TR/WCAG20/#consistent-behavior-unpredictable-change
http://www.w3.org/TR/WCAG20/#minimize-error-identified
http://www.w3.org/TR/WCAG20/#minimize-error-cues
http://www.w3.org/TR/WCAG20/#ensure-compat-parses
http://www.w3.org/TR/WCAG20/#ensure-compat-rsv


Table 2: Success Criteria, Level AA 
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Table 2: Success Criteria, Level AA 
Notes: 

Criteria Conformance 
Level 

Remarks and Explanations 

1.2.4 Captions (Live) (Level 
AA)  
Also applies to: 
Revised Section 508 

• 501 (Web)(Software) 
• 504.2 (Authoring 

Tool) 
• 602.3 (Support Docs) 

Web: Supports Web: The product does not contain any live synchronized media that 
requires real-time captioning. 

1.2.5 Audio Description 
(Prerecorded) (Level AA) 
Also applies to:  
Revised Section 508 

• 501 (Web)(Software) 
• 504.2 (Authoring 

Tool) 
• 602.3 (Support Docs) 

Web: Supports Web: The product does not contain any prerecorded video media that 
requires audio descriptions. 

1.3.4 Orientation (Level AA 2.1 
only)  
Revised Section 508 – Does 
not apply 

Web: Supports Web: The product does not restrict its view and operation to a single display 
orientation, such as portrait or landscape. 

1.3.5 Identify Input Purpose 
(Level AA 2.1 only) Revised 
Section 508 – Does not apply 

Web: Supports Web: The product ensures that the purpose of input fields that request 
information about the user, such as name or email, can be 
programmatically determined. 

1.4.3 Contrast (Minimum) 
(Level AA) Also applies to: 
Revised Section 508 

• 501 (Web)(Software) 
• 504.2 (Authoring 

Tool) 
• 602.3 (Support Docs) 

Web: Partially 
Supports 

Web: In some instances, the visual presentation of text and images of text 
in the product provides a contrast ratio of at least 4.5:1 against adjacent 
colors. Exceptions include: 

• Many pages contain content that is presented as blue text on a 
white background or white text on a blue background, giving a 
contrast ratio of 3.2:1. 

• The “Verint” logo image located on some pages is presented as 
blue text against a light blue background, giving a contrast ratio of 
2.4:1. 

• The Time Record page contains selection lists that present 
focused options as white text on a light blue background, giving a 
contrast ratio of 1.4:1. 

1.4.4 Resize text (Level AA)  
Also applies to: 
Revised Section 508 
501 (Web)(Software) 
504.2 (Authoring Tool) 
602.3 (Support Docs) 

Web: Partially 
Supports 

Web: In most instances, the product allows text to be resized without 
assistive technology up to 200 percent without loss of content or 
functionality. Exceptions include: 
The Time Off Calculator and the Group Schedule pages contain content 
that disappears when viewing the page at 200% zoom. 

1.4.5 Images of Text (Level 
AA) 
Also applies to: 
Revised Section 508 

• 501 (Web)(Software) 
• 504.2 (Authoring 

Tool) 
• 602.3 (Support Docs) 

Web: Supports Web: Except for logos, the product uses text instead of images of text for 
visual presentation. 

http://www.w3.org/TR/WCAG20/#media-equiv-real-time-captions
http://www.w3.org/TR/WCAG20/#media-equiv-audio-desc-only
http://www.w3.org/TR/WCAG20/#media-equiv-audio-desc-only
https://www.w3.org/TR/WCAG21/#orientation
https://www.w3.org/TR/WCAG21/#identify-input-purpose
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-contrast
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-scale
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-text-presentation


Table 2: Success Criteria, Level AA 
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Criteria Conformance 
Level 

Remarks and Explanations 

1.4.10 Reflow (Level AA 2.1 
only)  
Revised Section 508 – Does 
not apply 

Web: Partially 
Supports 

Web: In some instances, pages of the product allow for resizing to a 
minimum width of 320 CSS pixels or vertical height of 256 CSS pixels 
without loss of content or functionality, and without requiring scrolling in two 
dimensions. Exceptions include: 

• Multiple pages contain content that is cut off or disappears at a 
viewport width of 320 pixels. 

• Multiple pages contain content that requires horizontal scrolling at 
a viewport width of 320 pixels. 

1.4.11 Non-text Contrast 
(Level AA 2.1 only) Revised 
Section 508 – Does not apply 

Web: Partially 
Supports 

Web: The visual presentation of some non-text content in the product has a 
contrast ratio of at least 3:1 against adjacent color(s). Exceptions include: 

• Several pages contain table cells, input fields, and list control 
buttons with borders that are presented as gray against a white 
background, giving contrast ratios ranging from 1.3:1 to 1.5:1. 

• Multiple pages contain image buttons presented as blue icons 
against a gray background, giving a contrast ratio of 2.8:1. 

• Some of the colored bars in the Color column on the Activities 
page do not provide sufficient contrast against the white 
background. 

1.4.12 Text Spacing (Level AA 
2.1 only) Revised Section 508 
– Does not apply 

Web: Partially 
Supports 

Web: In most instances, the product supports user changes in text style 
properties, such as line height or text spacing, without loss of content or 
functionality. Exceptions include: 

• The “year” selector list on the Time Off Calendar page disappears 
when custom text spacing is applied. 

1.4.13 Content on Hover or 
Focus (Level AA 2.1 only) 
Revised Section 508 – Does 
not apply 

Web: Supports Web: Content in the product that becomes visible on pointer hover or 
keyboard focus is dismissible, hoverable, and persistent. 

2.4.5 Multiple Ways (Level AA)  
Also applies to: 
Revised Section 508 

• 501 (Web)(Software) 
– Does not apply to 
non-web software 

• 504.2 (Authoring 
Tool) 

• 602.3 (Support Docs) 
– Does not apply to 
non-web docs 

Web: Supports Web: The product provides multiple ways to navigate through pages in the 
product 

2.4.6 Headings and Labels 
(Level AA)  
Also applies to: 
Revised Section 508 

• 501 (Web)(Software) 
• 504.2 (Authoring 

Tool) 
• 602.3 (Support Docs) 

Web: Supports Web: The headings and labels provided in the product adequately describe 
the topic or purpose of the content with which they are associated. 

2.4.7 Focus Visible (Level AA) 
Also applies to: 
Revised Section 508 

• 501 (Web)(Software) 
• 504.2 (Authoring 

Tool) 
• 602.3 (Support Docs) 

Web: Partially 
Supports 

Web: In most instances, the product provides a visible indication of 
keyboard focus for elements on each page. Exceptions include: 

• The Work Administration and User Profile pages contain 
interactive elements that do not present visible focus indicators. 

https://www.w3.org/TR/WCAG21/#reflow
https://www.w3.org/TR/WCAG21/#non-text-contrast
https://www.w3.org/TR/WCAG21/#text-spacing
https://www.w3.org/TR/WCAG21/#content-on-hover-or-focus
https://www.w3.org/TR/WCAG21/#content-on-hover-or-focus
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-mult-loc
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-descriptive
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-focus-visible


Table 2: Success Criteria, Level AA 
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Criteria Conformance 
Level 

Remarks and Explanations 

3.1.2 Language of Parts (Level 
AA) Also applies to: 
Revised Section 508 

• 501 (Web)(Software) 
• 504.2 (Authoring 

Tool) 
• 602.3 (Support Docs) 

Web: Supports Web: Pages of the product present content in a single language. 

3.2.3 Consistent Navigation 
(Level AA)  
Also applies to: 
Revised Section 508 

• 501 (Web)(Software) 
– Does not apply to 
non-web software 

• 504.2 (Authoring 
Tool) 

• 602.3 (Support Docs) 
– Does not apply to 
non-web docs 

Web: Supports Web: The product ensures that navigational mechanisms repeated across 
the product are presented consistently and in the same relative order. 

3.2.4 Consistent Identification 
(Level AA) Also applies to: 
Revised Section 508 

• 501 (Web)(Software) 
– Does not apply to 
non-web software 

• 504.2 (Authoring 
Tool) 

• 602.3 (Support Docs) 
– Does not apply to 
non-web docs 

Web: Supports Web: The product ensures that components with the same functionality are 
identified consistently across pages of the product. 

3.3.3 Error Suggestion (Level 
AA) Also applies to: 
Revised Section 508 

• 501 (Web)(Software) 
• 504.2 (Authoring 

Tool) 
• 602.3 (Support Docs) 

Web: Supports Web: Where the product automatically detects input errors and provides 
error messages, the product also provides suggestions for correcting each 
error. 

3.3.4 Error Prevention (Legal, 
Financial, Data) 
(Level AA) 
Also applies to:  
Revised Section 508 

• 501 (Web)(Software) 
• 504.2 (Authoring 

Tool) 
• 602.3 (Support Docs) 

Web: Supports Web: The product does not cause financial transactions or legal 
commitments to occur. User data is checked before submission and can be 
reversed or revised after submission. 

4.1.3 Status Messages (Level 
AA 2.1 only) Revised Section 
508 – Does not apply 

Web: Partially 
Supports 

Web: In most instances, when status messages appear, the product 
provides those messages to assistive technology without requiring focus. 
Exceptions include: 

• The Time Record page displays a status message for change of 
Activity that is not presented to screen readers. 

http://www.w3.org/TR/WCAG20/#meaning-other-lang-id
http://www.w3.org/TR/WCAG20/#consistent-behavior-consistent-locations
http://www.w3.org/TR/WCAG20/#consistent-behavior-consistent-functionality
http://www.w3.org/TR/WCAG20/#minimize-error-suggestions
http://www.w3.org/TR/WCAG20/#minimize-error-reversible
http://www.w3.org/TR/WCAG20/#minimize-error-reversible
https://www.w3.org/TR/WCAG21/#status-messages


Revised Section 508 Report 
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Revised Section 508 Report 
Notes: 

Chapter 3: Functional Performance Criteria (FPC) 
Notes: 

Criteria Conformance 
Level 

Remarks and Explanations 

302.1 Without Vision  Does Not Support  Most functionality in the product cannot be used by people without vision, as 
disclosed in:  

• 1.1.1 Non-text Content  
• 1.3.1 Info and Relationships  
• 1.4.1 Use of Color  
• 2.1.1 Keyboard  
• 2.1.2 No Keyboard Trap  
• 2.2.1 Timing Adjustable  
• 2.4.3 Focus Order  
• 2.4.4 Link Purpose (In Context)  
• 3.2.2 On Input  
• 4.1.1 Parsing  
• 4.1.2 Name, Role, Value  

302.2 With Limited 
Vision 

Does Not Support Most functionality in the product cannot be used by people with limited vision, as 
disclosed in: 

• 1.1.1 Non-text Content 
• 1.3.1 Info and Relationships 
• 1.4.1 Use of Color 
• 1.4.3 Contrast (Minimum) 
• 1.4.4 Resize Text 
• 2.1.1 Keyboard 
• 2.1.2 No Keyboard Trap 
• 2.2.1 Timing Adjustable 
• 2.4.3 Focus Order 
• 2.4.7 Focus Visible 
• 3.2.2 On Input 
• 4.1.2 Name, Role Value 

302.3 Without 
Perception of Color 

Partially Supports Some functionality in the product can be used by people without perception of color, 
except as disclosed in: 

• 1.4.1 Use of Color 
• 1.4.3 Contrast (Minimum) 

302.4 Without 
Hearing 

Supports The product contains functionality that is usable by people without hearing. 

302.5 With Limited 
Hearing 

Supports The product contains functionality that is usable by people with limited hearing. 

302.6 Without 
Speech 

Supports The product contains functionality that is usable by people without speech capability 

302.7 With Limited 
Manipulation 

Does Not Support Most functionality in the product cannot be used by people with limited manipulation 
capabilities, as disclosed in: 

• 2.1.1 Keyboard 
• 2.1.2 No Keyboard Trap 
• 2.2.1 Timing Adjustable 
• 2.4.3 Focus Order 
• 2.4.7 Focus Visible 
• 4.1.1 Parsing 
• 4.1.2 Name, Role, Value 

302.8 With Limited 
Reach and Strength 

Supports The product contains functionality that is usable by people with limited reach and 
strength capabilities. 

https://www.access-board.gov/guidelines-and-standards/communications-and-it/about-the-ict-refresh/final-rule/text-of-the-standards-and-guidelines#302-functional-performance-criteria
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Criteria Conformance 
Level 

Remarks and Explanations 

302.9 With Limited 
Language, 
Cognitive, and 
Learning Abilities 

Partially Supports Some functionality in the product can be used by people with limited language, 
cognitive, and learning abilities, except as disclosed in: 

• 1.3.1 Info and Relationships 
• 1.4.1 Use of Color 
• 2.1.1 Keyboard 
• 2.2.1 Timing Adjustable 
• 2.4.3 Focus Order 
• 2.4.4 Link Purpose (In Context) 
• 2.4.7 Focus Visible 
• 3.2.2 On Input 
• 4.1.1 Parsing 
• 4.1.2 Name Role Value 

Chapter 4: Hardware 
Notes: Not Applicable 

Chapter 5: Software 
Notes: Not Applicable 

Chapter 6: Support Documentation and Services 
Notes: Applicable – Not Tested 

Criteria Conformance 
Level 

Remarks and Explanations 

601.1 Scope Heading cell – 
no response 
required 

Heading cell – no response required 

602 Support Documentation Heading cell – 
no response 
required 

Heading cell – no response required 

602.2 Accessibility and 
Compatibility Features 

Applicable – Not 
Tested 

Documentation listing and an explanation of how to use the accessibility 
and compatibility features was not included in this audit’s scope. 

602.3 Electronic Support 
Documentation 

See WCAG 2.x 
section 

See information in WCAG 2.x section 

602.4 Alternate Formats for 
Non-Electronic Support 
Documentation 

Applicable – Not 
Tested 

Non-electronic documentation formats and other alternate formats usable 
by individuals with disabilities were not included in this audit’s scope. 

603 Support Services Heading cell – 
no response 
required 

Heading cell – no response required 

603.2 Information on 
Accessibility and Compatibility 
Features 

Applicable – Not 
Tested 

ICT support services that include information on the accessibility and 
compatibility features required by 602.2 were not included in this audit’s 
scope. 

603.3 Accommodation of 
Communication Needs 

Applicable – Not 
Tested 

Direct user support services or referral to a point of contact that 
accommodates a user with disabilities was not included in this audit’s 
scope. 

 
 

https://www.access-board.gov/guidelines-and-standards/communications-and-it/about-the-ict-refresh/final-rule/text-of-the-standards-and-guidelines#401-general
https://www.access-board.gov/guidelines-and-standards/communications-and-it/about-the-ict-refresh/final-rule/text-of-the-standards-and-guidelines#401-general
https://www.access-board.gov/guidelines-and-standards/communications-and-it/about-the-ict-refresh/final-rule/text-of-the-standards-and-guidelines#501-general
https://www.access-board.gov/guidelines-and-standards/communications-and-it/about-the-ict-refresh/final-rule/text-of-the-standards-and-guidelines#601-general
https://www.access-board.gov/ict/#602-support-documentation
https://www.access-board.gov/ict/#603-support-services
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