AVAYA

Avaya UK - Take-Back in the United Kingdom

Avaya UK is a registered producer for Waste of Electronic and Electric Equipment
(WEEE), Industrial Batteries, and Portable Batteries with the Environment Agency in the
UK.

We produce Lead Acid, Lithium Ion and Nickel Metal Hydride batteries. As a producer
of Industrial batteries under the Waste Batteries and Accumulators Regulations 2009, we
are obliged to take back, free of charge, waste industrial batteries supplied to end users
for treatment and recycling. This obligation applies in any calendar year we place new
industrial batteries on the market.

If you are a customer or another end user (as applicable), and require us to take back
waste batteries and/or WEEE, please contact Olaf Petermann (opetermann@avaya.com)
for further information.

We will arrange the necessary steps for the return, proper treatment and recycling of the
waste.
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